IZABELA APOLINARIO

SOFTWARE DEVELOPER | SYSTEMS ANALYST | FREELANCE TECH CONSULTANT

@ PROFESSIONAL SUMMARY

Experienced software developer with over 6 years of hands-on experience in designing, developing, and deploying systems

for various business needs, including freelance and personal projects. Specialized in full-stack development and passionate
about solving complex problems with efficient and scalable solutions. Strong background in web development, database
management, API integration, and customer-oriented technical support. Always eager to learn, with completed

certifications in cloud computing and full stack development.

+55 31 98543-0213

@ Belo Horizonte, MG - Brazil

u' apolinario.izabela@gmail.com

@ https://izabelaapolinario.github.io/Curriculo/

@ LANGUAGES

e Portuguese (Native)

e English (Intermediate — actively
improving)

e Spanish (Intermediate)

e French (Beginner)

® EDUCATION

PONTIFICAL CATHOLIC UNIVERSITY OF
MINAS GERAIS (PUC MINAS)

Associate Degree in Systems Analysis &
Development (Expected Jun. 2025)

DESCOMPLICA UNIVERSITY
Bachelor's in Computer Science
(Expected Jun. 2026)

B PROFESSIONAL EXPERIENCE

APTA SISTEMAS DE AUTOMAGCAO INDUSTRIAL - BELO
HORIZONTE, MG

IT and Infrastructure Intern
Mar. 2024 — Present

¢ Designed and developed the License Manager project from
scratch using C#, .NET, and Angular

o Contributed to the development of internal systems (Slock,
Aerocina, Fundouro) by creating new interfaces, adding features,
and enhancing database interactions

¢ Fixed bugs and performed improvements across several systems,
handling the full development cycle, including deployment on the
intranet and AWS

¢ Created comprehensive technical documentation, user manuals,
and use case documentation for all stages of the projects

¢ Conducted manual testing, recorded test cases and results, and
ensured system functionality before delivery

¢ Managed Git repositories using branching strategies for version
control and collaboration

¢ Handled database operations including query optimization,
backups, and data restoration

e Provided IT infrastructure support, performing maintenance,
formatting, and configuration of internal computers

¢ Managed IT assets (notebooks, peripherals), keeping inventory
and ensuring traceability

o Developed and presented internal technical presentations to

facilitate team alignment and knowledge sharing


https://izabelaapolinario.github.io/Curriculo/

SENAI - TECHNICAL DEGREE IN
SYSTEMS DEVELOPMENT
(Completed 2023)

PUC MINAS - FULL STACK WEB
DEVELOPMENT SPECIALIZATION
(Completed 2024)

PRODABEL / AZURE - WEB
DEVELOPMENT PROGRAM
(Completed 2023)

= CERTIFICATIONS

AWS Certified Cloud Practitioner
e AWS Developer - Associate

e Responsive Web Design - freeCodeCamp /

Coursera

¢ Full Stack Web Development - PUC Minas

/ Azure
e Google Cloud Fundamentals
¢ Emotional Intelligence - Estéacio

e Advanced Microsoft Office — Itau Social

TECHNICAL SKILLS

Languages & Frameworks: C#, Java,
Python, PHP, JavaScript, TypeScript,
Angular, React, Node.js, ASP.NET
Databases: MySQL, SQL Server, Firebird,
PostgreSQL, PHPMyAdmin, DBeaver
Tools: GitHub, Git Branch, AWS, Google
Cloud, Azure, Power BI

Other Skills: API integration, CRM/ERP
systems (TOTVS, Hiper), Software
Documentation, Manual Testing

Soft Skills: Coommunication, Presentation,
Customer Service, Teamwork, Proactivity,

Problem-solving

S&l AUTOMAQAO COMERCIAL
Support Analyst
Aug. 2023 — Dec. 2023

¢ Provided customer support and training for ERP and
fiscal systems (Syspdv, Varejo Facil)

e Maintained and configured fiscal systems (NF-e, SPED)

¢ Worked with Firebird and SQL Server databases

e Offered support via phone, WhatsApp, and email

e Built customer trust and solved complex fiscal and

system issues

NUCLEO ASSISTENCIAL CAMINHOS PARA JESUS
IT Intern

Jun. 2023 — Dec. 2023

¢ Developed software in C# and websites using HTML,
CSS, JavaScript, and PHP

¢ Managed MySQL databases and PHPMyAdmin

e Performed system maintenance and software
installation

S1INFO TECNOLOGIA
Commercial Assistant & Technical Support

Oct. 2023

¢ Handled APl and SQL Server management, CRM
configuration (TOTVS, Hiper)

¢ Delivered client training and CRM support based on the
sales funnel

e Executed email marketing and outbound sales calls

e Provided product recommendations aligned with
customer needs

e Assisted in building communication strategies and

maintaining brand reputation

PROJECTS & HIGHLIGHTS

N

Developed and presented a Time Management System as final project
(Senai)

Guest speaker on Artificial Intelligence (PUC Minas)

Participated in robotics competition Robd Code (Senai)

Developed educational Excel tools for educators (community outreach)
Freelance development for local businesses and personal automation

tools



